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u   Flea Market    
EPIC-SMVI sponsored a fundraising flea market on July 6, 2013 in 
the headquarters parking lot in Forestville, MD. Several vendors 
showcased their goods which included everything from furniture to 
jewelry. Despite the hot weather, there was an awesome turnout. 
Stay tuned...another Flea Market is in the works.

u   Safety Day   
Annual Safety Day was held at the Surratts-Clinton library on August 
22, 2013. There were several presenters including our own Atai 
Nyambi and Cartier Allen who did a training on Incident Reporting 
and Elin Johnson, who despite time constraints, was able to 
conduct an effective training on blood born pathogens. Thank you to 
everyone that participated, but especially to Ingrid Bunton who went 
beyond the call of duty to assist with both the set up and clean up. 

u   Open Enrollment             
Open enrollment for all insurances is coming to a close. During 
Safety Day the company’s insurance brokers spoke about the 
options available for this plan year. The company is offering two 
healthcare options provided through Kaiser, a dental plan through 
DentaQuest, free life insurance through Aetna, and a newly added 
vision plan through Advantica. Staff is able to pick and choose which 
options they would like to have but once open enrollment closes 

changes can not be made (excluding a qualifying event) until next 
year’s open enrollment. ALL STAFF MUST COMPLETE A FORM 
whether they are enrolling for the 1st time, continuing coverage, 
making changes, or waiving insurance coverage.

Additionally, this year EPIC-SMVI has allowed Colonial Life to offer 
supplemental insurance coverage to all eligible staff. Plans include 
Short Term Disability, Hospitalization, Critical Illness/Cancer, 
Additional Life Insurance, and more. All plans are at low group 
discount rates and for this year’s Open Enrollment ONLY Colonial 
Life will waive all pre-existing conditions to offer staff guaranteed 
issued policies. Finally they are providing all staff with free $1000 
scholarships for their children, nieces/nephews, and grandchildren 
in the 9th grade and below. Again, everyone must complete a form. 
Contact HR immediately!

u   Staff Recognition Week and Awards Banquet                   
EPIC-SMVI is sponsoring its 1st Annual Staff Recognition Week. A 
staff committee has been formed to plan various events which will 
be held during the week. As the committee is still in the planning 
stages, if staff would like to join the committee or present an idea 
for an event, please contact Evengla Holmon, the committee chair. 
Feel free to inquire with your supervisor for her contact information.

EPIC-SMVI 
EVENTS 

E P I C - S M V I  I n t e r n a l  E v e n t s  a n d  F u n d r a i s e r

Flea Market Fundraiser Open EnrollmentSafety Day



Director’s
Corner

New Policies and Procedures Manual
I am happy to announce the approval of the new EPIC-SMVI Policies and Procedures Manual. Effective Monday, September 30, 2013 
the new polices and procedures will be enacted. In an effort to be innovative, as well as cost effective, electronic copies will be made 
available on CD. 

Staff will be able to pick up a CD copy starting Monday, and will be required to sign for the copy. As this is a new manual it is essential 
that all staff read it in its entirety as many changes have been implemented, and staff will be required to adhere to them.

One major change is the office will now operate from 8:30 am to 4:30 pm. It is expected that all EPIC-SMVI business be conducted 
during those hours to include paydays.

Acknowledgement of our Director’s Special Day
The staff would like to extend a huge HAPPY BIRTHDAY to our esteemed leader Clarissa Mitchell. Although, remise to make a “big deal” 
over her birthday, we all want to wish her well and hope that her day is special. Please feel free to acknowledge her on her born day, 
October 7th.

THE HEART OF EPIC-SMVI
Department Round Table

W E  M A K E  I T  H A P P E N

C. Rivers, Residential D. Hobbs, ES A. Nyambi, QA D. Chekan, Finance G. Marshall, 
Facilities

E. Johnson, 
Training

S. Knight, HR

Residential
Residential is moving forward in a new 
direction. The Residential staff is doing 
a great job with the individuals we serve 
and kudos goes to the house managers. 
Thank you all for being who you are with 
the commitment, love, and support. 

I would like to acknowledge the E.S. Crew 
for doing a great job with the lawns at the 
Residential homes and for their assistance 
with the remodeling of the office...Job well 
done. Also, thank you to Frank DiSalvo 
from Finance for the donation of (40) Six 
Flags tickets. Individuals from Residential, 
the W.O.R.K.S. Day Program, and 
Employment Services all had a great time.  

  - Cassandra Rivers -

Employment Services
Employment Services continues to place 
the individuals we support in positions 
within the local community. Over the 
past few months there have been 4 new 
placements including one government 
custodial position and a position at a local 
grocery store. 

The team has also been working to 
raise awareness of individuals with 

intellectual challenges when it comes 
to how the Federal Government affects 
the services being provided to them 
through the Developmental Disabilities 
Administration. The individuals have 
been creating posters that demonstrate 
the positive and negative changes 
caused by the Federal Government, and 
may raise the awareness of our local 
government officials when we provide 
them with the posters upon completion. 
We are developing some possible future 
politicians or lobbyists. 
            -  Don Hobbs -

Quality Assurance
The Quality Assurance Annual Plan/
Report for calendar year 2012- 2013 
was submitted to the Developmental 
Disabilities Administration (DDA) Quality 
Assurance Committee for review and 
approval. Based on this review, the annual 
plan/report was approved by DDA on 
September 17, 2013.                                     

W.O.R.K.S. Day Program
The individuals at the program are on 
the move! Over the past several weeks 
they’ve been to the museum, Dave & 
Busters, the playhouse and more. Also 

“Fast Food Fridays” has been instituted. 
Every Friday local restaurants have been 
gracious enough to offer free lunch to the 
individuals. The staff would like to thank 
Pizza Hut and Olive Garden for providing 
great dining experiences for the Day 
Program participants.

Finance
As open enrollment for insurance comes 
to a close, Finance is diligently working to 
upload the proper deduction amounts. If 
there are any mistakes please contact a 
member of the Finance team immediately 
so corrections can be made.

Facilities
Facilities is working overtime to oversee 
the construction process at the main 
office and ensuring that every element is 
completed correctly and on time. Once 
the construction is finalized then the 
next phase will begin. In the meantime, 
if anyone has contact information for 
creditable contractors that do pro bono 
or discounted work for non-profits please 
contact Gwen Marshall at 301-516-7300 
ext. 129.
Other properties have also had facelifts. 
The roof at Pickford house was repaired, 

the Spring Terrace house had the hallway, 
dining room, living room, and bedrooms 
re-carpeted. Finally, three new vans were 
purchased for transportation purposes.

Human Resources
HR is closing out Open Enrollment for 
insurance as well as finalizing the hiring 
for key positions throughout the company. 
However, recruitment for weekend 
Residential positions continues. Internal 
staff that have the desire to transfer to 
one of these open positions should show 
their interest by presenting a letter to 
HR. Also, external candidates are being 
considered. If staff know of anyone that 
is looking for weekend work and fit the 
minimum requirements, please encourage 
them to apply.

Training
A Training S.O.P. went out a few weeks 
ago. The premise of the S.O.P. was to 
alert staff of their obligation for enrolling 
attending, and obtaining verification 
for certifications. Additionally, it states 
consequences associated with failing to 
follow through with the above. Staff must 
read and sign the S.O.P as all staff will be 
expected to adhere to it. 

A. Holliway, Day 
Program



E m p l o y e e
        S P O T L I G H T Atai Nyambi

SMVI -  Over 20 years of  advocat ing and inspir ing”

QA Director, Atai Nyambi has recently become certified as a notary in the state of Maryland. We’d like 
to congratulate and thank Atai as she is providing her services to EPIC-SMVI and its staff. For EPIC-
SMVI related matters, Atai will notarize documents at no charge; however staff that require personal 
documents to be notarized, will be a charged a fee of $2.00. Due to the nature of Atai’s position, it is 
imperative that  you schedule an appointment for review and verification of any documents. Therefore, 
should you require notary services please feel free to contact her at 301-561-7300 ext. 108. 

C H A N G I N G  F O R  T H E  B E T T E R

Construction throughout EPIC-SMVI continues as the company strives for a better working and learning environment. While It is the goal 
of EPIC-SMVI to complete all renovations by the end of October, we are extremely pleased with the changes thus far. If your haven’t 
been to the office to see all of the changes to date we encourage visitors to come through and take a peek. The training room has 
received a complete overhaul from new floors to upgraded restrooms. The main entry way of the building has also received a face-
lift. The enclosed foyer has been removed to promote an open feel. Additionally, the receptionist area has moved closer to the front 
door and a beautiful arch way accents the office. The former receptionist area has been enclosed and will bode the company’s new 
logo with appropriate lighting and a television. There are more changes to see. Get excited for the finished product is soon to come!



SMVI -  Over 20 years of  advocat ing and inspir ing”

Over 750 stores open and in development nationwide!      visit: jerseymikes.com

of the proceeds will be donated to:%

Fundraiser Location:
Jersey Mike's Subs
6000 Greenbelt Road
Space #67
Greenbelt, MD 20770
Date: Friday, October 11

Phone: 301.486.0080

Time: 4 PM - 9 PM

Help us raise money for:
Southern Maryland
Vocational Industries

SOUTHERN MD VOCATIONAL IND.15



Nurses News

EPIC-SMVI 
8000 Parston Dr. 
Forestville, MD 20747

Flu season is here and the number of cases throughout Maryland and the United States is increasing. Influenza/Flu is a serious disease. According to 
the Centers for Disease Control and Prevention (CDC), influenza contributes to more than 200,000 hospitalizations a year, and thousands of deaths 
per year.
You can protect yourself, your family and others around you from the flu. The most important step you can take is to GET VACCINATED! The 
vaccine this year is noted to be a very good match to the strains that are currently circulating throughout Maryland and the United States. If you have 
not already received a flu shot, it’s not too late. It takes about two weeks after vaccination for antibodies to develop and provide protection against the 
flu. Health officials recommend that everyone who is at least 6 months of age get a flu vaccine this season. It’s especially important for some people 
to get vaccinated. Those people include:
• People who are at high risk of developing serious complications like pneumonia if they get sick with the flu.
• People who have certain medical conditions, including asthma, diabetes, compromised 
  immune systems, and chronic lung disease
• Pregnant women
• People 65 years and older
• Children younger than 5 years, but especially children under 2
• People who live with or care for others who are high risk of developing serious complications, 
  (i.e. Individuals in DD Community Based Programs)
Flu vaccines are offered in many locations, including doctor’s offices, clinics, health departments, pharmacies and college health centers, as well as 
by many employers. Get your flu vaccine, wash your hands often and cover your cough and sneeze!

Encouraging Commitment to your Health
Flu Season is Here!

YOUR HEALTH COMES FIRST!


