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I think we can agree that the unofficial face of EPIC-SMVI is our pal Paula.  She answers the phone 

when you call and she greets you when you arrive.  She is cheerful and she knows her business.  

Many of you have met Paula at her workplace.  Look at the picture below.  Do you notice anything 

different? 

EPIC-SMVI is going through some substantial physical upgrades, one of which is our office building.  

Now, when you come to visit the office, you will find yourself in a cheerful, beautifully laid-out lobby.  

Paula is there to make sure you are greeted warmly and taken care of quickly and courteously.  All 

of these upgrades are part of our capital improvement program.  Everyone agrees that in order to be 

respected in the field, you have to create professional arenas in which to work.  It’s a smart move. 

Nevertheless, it costs money to make these upgrades.  Thus, we are devoting our December 6th 

Fundraiser to helping us with our capital improvements.  The theme is the KEY TO SUCCESS.  

We would truly appreciate your help as we take this next step in making EPIC-SMVI a major 

contender in the field.  Here are the details. 

WHEN:  December 6th.  6pm to 11pm 

WHERE:   The Blue Dolphin Seafood Bar and Grill  

HOW TO PURCHASE TICKETS:  Tickets are now on sale for $50 at Eventbrite. To purchase 

all tickets click here. Select the number of tickets you would like to purchase and press order now. 

You will need a major credit or debit card with a Visa or Master Card  logo on it to make the 

purchase. Once you have completed your purchase please print out your confirmation ticket and 

bring it with you to the event.  

ANNUAL FUNDRAISER  

“Optimism is the faith that leads to achievement. Nothing can be done without hope and confidence.” 

― Helen Keller  

UPCOMING 

EPIC-SMVI 

EVENTS 

December 6, 2013 

EPIC-SMVI Annual 

Fundraiser Dinner at 

the Blue Dolphin 

Here’s DeeDee winning an excellence 

award at her job at the Old Post Office. 

https://www.eventbrite.com/e/epic-smvis-annual-holiday-fundraiser-tickets-9108205889


As many readers of this periodical know, Timmy landed his first 

job this summer at Six Flags.  As you may also know, Six Flags 

closes down when the weather starts to turn.  Where is Timmy 

now you may wonder? 

First, let’s talk about Timmy.  He is a hard-worker, with a great 

attitude and I think Timmy would agree that he is OBSESSED with 

Metro Rail and Metro buses.  He studies the maps and knows 

every route of every public transportation vehicle in the 

Metropolitan area.  So, where should he work? 

Riders of the Metro Rail here in the metropolitan area are aware 

of the newspaper 

Metro Express.  Every 

m o r n i n g ,  s o m e 

cheerful person greets 

you with a big “good 

morning”, and hands 

you a free paper.   

I take the train to 

work sometimes.  I 

come out at the 

Su it land stat ion .  

There I met Malik and 

asked him if his boss 

would be open to 

hiring guys from my 

agency.  He didn’t 

know but he gave me 

the contact infor-

mation.  I got in touch 

with his boss, made 

t h e  p i t c h  a n d 

promptly got Timmy a 

job as a sub.   

Timmy took to the job beautifully.  People ask him questions 

about bus route and he answers them flawlessly.  It couldn’t be a 

better fit.   

Who else would be 

good at this job?  

Darlene came to mind.  

I asked the boss if he 

could use another sub.  

He could.  I signed up 

Darlene.  For those of 

you who don’t know 

Darlene, I believe you 

would be hard-pressed 

to find a more cheerful 

person on Planet Earth.  

She hands papers out 

with gusto.  She makes 

her customers smile 

every time they take a 

paper from her.  She 

was born to do this 

job.  She makes people 

feel good. 

The job is not easy.  You have to keep your cool when you get a 

rush of customers.  People want their free paper and they want it 

right now.  You have to serve the paper up, smile, say “good 

morning”, and get the paper to the next person quickly.  Both 

Darlene and Timmy are good at this.  By the end of their 

respective shifts they hand out almost all the papers that are there 

in the morning.  That is a tall order as you are usually presented 

with a mountain of papers at the beginning of the shift. 

Now we wait for the full-time gig.  Their boss is very pleased with 

Timmy and Darlene’s professionalism.  He tells me as soon as 

someone quits (and several do when the weather gets cold) he 

will offer a regular shift to both Darlene and Timmy.   

Great job you two! 

Do you know Michelle Dawson (pictured below with OlaJimmi)?  

She is the trainer who comes in every couple months to teach 

staff about redirection and safe ways to protect yourself and the 

individuals during an episode of rough behavior.   

Michelle is a pro.  She is 

d e p en d ab l e ,  w e l l -

informed, pragmatic, and 

open to tough questions.  

She takes what could 

potentially be a very 

difficult class and turns it 

into something that 

everyone can grasp.   

I took the class this 

week and was truly 

amazed at her teaching 

ability.  Thanks Michelle, 

for another great class.  

You’re the best! 

TRAINING DAY  

Here’s Timmy at the New Carrolton Station. 

Here’s Timmy during a rush at Suitland Station. 

COOLEST JOB EVER!  

Here’s Darlene at the Naylor Road Station. 



Opinion  

I recently saw the parent of an 

individual at EPIC-SMVI look on as 

her son displayed a side of himself 

that she was not used to.  He was 

being a kind, generous and lovely 

man.  EPIC-SMVI staff have been 

working with this individual for a 

long time with varying degrees of 

success.  One staff member 

seemed to make a connection with 

this fellow so the two of them got 

to work.  The individual dedicated 

himself to the work initiated by this 

staff member and the fruit born of 

their work was wonderful.  

It is a grand thing indeed to be 

there when a parent sees their son 

or daughter evolve, especially when 

it is at the hand of an EPIC-SMVI 

staff member.  This work is not 

easy.  It takes time, patience and 

dedication.  Parents know this.  

They have to show the same 

qualities when they’re raising 

their children. 

I noticed that many parents are 

interested in having staff steer 

their children away from 

childish things once they pass a 

certain age.  This is entirely 

appropriate but it is difficult for 

many parents to do because 

the very thing that helped them 

survive the rigors of raising a 

child with a disability was 

forged in the cultural material 

of children.  Thus, grown men 

and women are still watching 

Disney movies, or reading 

picture books, or listening to 

Hannah Montana.   

So the adult work falls on 

agencies like EPIC-SMVI.  It is 

valuable, arduous work because 

the individuals leaned heavily on 

childish cultural material.  

Mickey got them through the 

tough times.  

Some parents and staff and 

individuals are A-OK with 

hanging on to Disney but others 

find themselves wanting to 

move on but don’t know how.  

It’s tricky.   

We want the individuals to feel 

like they can find comfort and 

stimulation by any means 

necessary but at the end of the 

day, if they want to grow up 

and they need the avenue to do 

so, it is our job to help them.  

Besides it’s kinda’ fun to 

introduce James Brown to 

someone who grew up on the 

Lion King. 

FUNDRAISER AT JERSEY 

MIKES  

Readers wanted to see pictures of the big 

fundraiser at Jersey Mikes.  Here’s Cartier with 

Imani Bunton at the information table telling 

people what we’re all about.  The fundraiser 

was a wonderful success and we hope to have 

more partnered fundraisers in the future.   

 

 

FREE CONCERTS IN 

THE DC AREA 

Tuesday Concert Series  

Dates: Year-round  

Where: Church of the 

Epiphany, 1317 G St, 

N.W.  

When: Tuesdays, 12:10 

p.m.  

Concerts from the 

Library of Congress 

Dates: Year-round  

Where: Coolidge 

Auditorium in the 

Thomas Jefferson 

Building at the Library of 

Congress  

When: Select days, 12 

p.m.  

Millennium Stage.   

Free concerts every night 

at 6pm (year round) at 

the Kennedy Center in 

Washington DC.  The 

concerts feature all 

different styles of music 

and dance.  You can 

check out the schedule 

by clicking here. 

THE CANDY LADY  

And here is our Quality Assurance Director, 

Atai Nyambi at her desk.  This is how she 

normally comes to work.  In order to assure 

quality, Atai dresses like a Mardi Gras Queen 

and hands out candy to everyone who is 

having a bad day.  It is a very unorthodox 

way of handling Quality Assurance but she 

gets amazing results.  Candy can be very 

persuasive.   

None of that was true.  This is Atai on 

Halloween getting into the spirit of the 

holiday.  Her celebratory attitude was 

infectious this year as we brought back our 

traditional Halloween party.   

Candy for everyone! 

 

 

 

http://www.kennedy-center.org/programs/millennium/

